Performance against agreed performance measures in 2017 to date

Performance measure 1: Issue of proceedings.
Target 85% cases to be issued within 7 calendar days of receipt of the originating
application (in the correct format)

Q12017

Q2 2017

Q3 2017

93%

100%

100%

Performance measure 2: Determination by hearing
60% cases determined by substantive hearing or otherwise within 6 months of the
issue of proceedings; 20% within 6 — 9 months; 15% within 9 — 12 months; 5%

within 12 — 24
Q1 2017 Q2 2017 Q3 2017
Within 6 months (60%) 64% 56% 75%
6 — 9 months (20%) 33% 28% 7%
9 — 12 months (15%) 0% 11% 4%
12 — 24 months (5%) 3% 5% 14%

Performance measure 3: average cost per court

No specific target

Q12017

Q2 2017

Q32017

£10,753

£8,170

£10,527

Performance measure 4: Production of judgement
80% served within seven weeks of the final determination of the case (data for Q3

not yet available).

Q1 2017

Q2 2017

100%

98%
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